Customer Information Form 

Customer Information Form (ANZ)

	AUTODESK SUBSCRIPTION


IMPORTANT NOTE: ANYTHING IN BOLD MUST BE COMPLETED IN FULL OR WILL NOT BE PROCESSED

	1(a).  Ordering Information

	( Create a New Contract       ( Add to an Existing Contract              ( Renew an Exisiting Contract  

(  Migration Order                ( Change Deployment (NW or SA)       ( Renew & Add to existing Contract   

Multi-Year Subs        ( 1 year         ( 2 year      ( 3 year                         Select Products Only (
Late Subscription     ( Within 1 yr   ( Within 2 yr   ( Within 3 yr               License Purchase (
Tick One of the Options above, using this symbol (                                     Date:

	Purchase Order Number (PO #)
	

	2.  Customer Information

	COMPANY NAME: 

	Alternate Company Name 

(Optional): 

	STREET ADDRESS: 
	STATE:                       POST CODE:  

	SUBURB:  
	COUNTRY:  

	PHONE NO: 
	FAX NO: 

	3. Contract Manager:  Person Who Receives all renewal & notifications

	FIRST NAME: 
	LAST NAME: 

	E-MAIL (Mandatory): 

	Phone#:                                                  Ext:
	Fax#:  

	**Email          NOTE: E-mail addresses will be used for RENEWAL notifications, NEW PRODUCT releases.  All e-mails in HTLM format.

 NOTE:  E-mail MUST be supplied to receive Subscription.



	4. Software Coordinator:  Receives extension and software upgrade notices and product shipments.  Also the primary contact for any web support associated with the contract.  A contract can have more than 1 Software Coordinator.  Please indicate if there is more than 1 shipping location.  Support is not available for Discreet.

	ANY QUESTIONS PLEASE CONTACT RESELLER or ap.subscriptions@autodesk.com  

· Autodesk subscription – The Contract manager advise Software coordinator for each contract and/or group.  This functionality is accessed via the Autodesk Subscription Centre.    

(   TICK BOX if both Contract manager and Software coordinator are the SAME

	Street Address:
	State:                         Post Code:

	Suburb:  
	Country:  

	First Name:
	Last name:

	Email address:

	Phone#:                                                 Ext:
	Fax#:

	5.  Contract Information

	New Contract Number: 
	

	Renewal Contract Number: 
	

	Adding To Contract Number:
	


	Reconfirm PO Number here

	Purchase Order Number (PO #)
	

	NEW Serial Number               


	If Network:

Old SN  for Upgrade / Crossgrade / or

NLA number (185-)
	Description New Product
	QTY 

(# of Seats)
	Group Name Group ID (required for Add on)
	NETWORK OR STANDALONE 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Group Name = i.e. if you have multiple seats under network, have 2 network servers, need to name different group names for each group. E.g. Master 340-XXXXXXXX and 180-XXXXXXXX is 2 seats on a server “Group1”, 

340-XXXXXXXX and 180-XXXXXXXX and 180-XXXXXXXX is 3 seats on a server “Group2”. Group name is up to end customer how you would like to call it , i.e. Autodesk Sydney one group, Autodesk Melbourne another group

	6.  Supporting Reseller Information:

	Company Name:
	Autodesk Account#: 

	Contact Name:


SUBSCRIPTIONS

AUTODESK IS WILLING TO GRANT SUBSCRIPTIONS TO YOU ONLY ON THE CONDITION THAT YOU ACCEPT THE AUTODESK SUBSCRIPTION TERMS AND CONDITIONS, AVAILABLE FOR YOUR REVIEW ON THE AUTODESK SUBSCRIPTION CENTER (http://www.autodesk.com/subscriptionlogin).  BY PLACING YOUR ORDER FOR AUTODESK SUBSCRIPTION, YOU, IF YOU ARE AN INDIVIDUAL, OR YOUR ORGANIZATION, IF YOU ARE PURCHASING ON BEHALF OF AN ORGANIZATION, ARE AGREEING TO BE BOUND BY THE AUTODESK SUBSCRIPTION TERMS AND CONDITIONS.  IF YOU DO NOT WISH TO BE BOUND BY THESE TERMS AND CONDITIONS, YOU MUST NOTIFY AUTODESK OR THE AUTODESK RESELLER FROM WHOM YOU PURCHASED AUTODESK SUBSCRIPTION IN WRITING WITHIN THIRTY (30) DAYS OF THE EFFECTIVE DATE OF YOUR SUBSCRIPTION.  IF YOU PROVIDE WRITTEN NOTICE WITHIN THE THIRTY (30) DAY TIME PERIOD, YOUR AUTODESK SUBSCRIPTION ORDER WILL BE CANCELED AND YOU MAY NOT AVAIL YOURSELF OF ANY OF THE AUTODESK SUBSCRIPTION BENEFITS AND MUST EITHER RETURN OR DESTROY ANY BENEFITS THAT YOU MAY HAVE RECEIVED OR DOWNLOADED. IF YOUR WRITTEN NOTICE IS NOT RECEIVED WITHIN THE THIRTY (30) DAY TIME PERIOD, YOU AND YOUR ORGANIZATION ARE DEEMED TO HAVE ACCEPTED THE AUTODESK SUBSCRIPTION TERMS AND CONDITIONS.
· A copy of the Terms and Conditions may be obtained from your Autodesk or Discreet Reseller or downloaded from Autodesk on the following websites: 
English: www.autodesk.com/subscriptionlogin 

· Please note:  Email addresses will be used for subscription program communications such as renewal and fulfillment notices.   They will not be used for marketing purposes.
· PRIVACY DISCLOSURE. The information that you provide in this form will be used by Autodesk for purposes connected with the fulfillment of your Subscriptions contract.  Autodesk may provide access of your information to our outsourced vendors and authorized partners (including your identified Supporting Reseller) for the purposes of servicing the requirements of your Subscriptions contract.  Should you wish to update your information, please contact Autodesk at ap.subscriptions@autodesk.com.
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